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ABSTRACT:

This study aimed to explore the impact of electronic pricing on institutional performance in banks
operating in the Gezira State, Sudan. The relationship between electronic pricing and the performance

of electronic departments and tools, as well as general management and overall bank performance,
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was analyzed. The study utilized a descriptive analytical method and employed path analysis to test
the hypotheses. Data were collected from a random sample of 200 employees working in the banks.
The results showed that there is a partial positive impact of electronic pricing on institutional
performance, with a significant positive relationship between electronic pricing and general
management and overall bank performance. However, no statistically significant relationship was
found between electronic pricing and the performance of departments and tools electronically.
Additionally, the results revealed statistically significant differences related to training courses, while
no significant differences were attributed to the job position variable. The study concluded that
improving institutional performance requires the development of flexible electronic pricing strategies,
increasing investment in specialized training programs to enhance employees’ technological skills,

and improving digital infrastructure while developing integrated electronic systems in banks.

Keywords: Electronic pricing, training courses, job position, institutional performance, Sudanese
Banks.
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